DEBIT CARD MANAGEMENT

You can now manage your debit cards directly from your mobile banking app

Open an Account

Instant Balance ©  Locations Card

= Manage my cards John Smith

testrr*s (/) My Credit Score

SETTINGS

<% Instant Balance Block Card

- All transactions will be temporarily
“ Save ID blocked except pending and recurring

Change password transactions.

Forgot Password? @ TouchID Report Lost or Stolen Cards
Contact us to cancel or replace your card.

—— Call 408-555-1212
; LEGAL

= . Set Card Limits

a |7 Terms & conditions Restrict transaction amounts, locations and

( @ merchants for this card.

Touch ID 3 ) e

More

Log in using your User ID Once logged in, tap the “More” icon at The “Manage my cards” button will
and password, or your the bottom right of the screen. Tap the take you to a screen similar to the
biometric login. “Manage my cards” button to access one shown above. In this screen,
the CardValet features. you can block cards, report lost or

stolen cards, and set card limits.
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DEBIT CARD MANAGEMENT

You can now manage your debit cards directly from your mobile banking app
Setting card limits: Transaction amount limit

Log out Card Limits Log out < Transaction Amount Limit Log out

Open an Account Card John Smith Applies to all transactions except pending and
R R Y0 0 4 recurring transactions
Card

Locations

i imi $10.01 Transaction Amount Limit —
John Smith Transaction Amount Limit Block card transactions and ATM ‘ )

withdrawals over an amount you set

Manage my cards

Block card transactions and ATM
withdrawals over an amount you set

My Credit Score - : 2 Amount $10.00

Location Limit To manage SMS alerts for Card Limits you must
SETTINGS Block card transactions outside a log in to our online banking website

selected area
Block Card
All transactions will be temporarily -
blocked except pending and recurring Merchant Limit On
transactions. - . .
Change password . Block card transactions at certain types
of merchants

Instant Balance

Report Lost or Stolen Cards

Contact us to cancel or replace your card
Call 408-555-1212

Touch ID

LEGAL

- Set Card Limits

|#  Terms & conditions Restrict transaction amounts, locations and
- merchants for this card

More

Once logged in, tap the “More” Tap the “Set Card Limits” Tap the “Transaction Amount You can toggle on the feature
icon at the bottom right of the button at the bottom of the Limit” button. This feature allows and set the amount in this
screen. Tap the “Manage my screen. you to block card transactions and screen. Don't forget to save

cards” button. ATM withdrawals over the your settings to enable the
amount you set. If a limit is feature.

712020 already set, you will see it here.



DEBIT CARD MANAGEMENT

You can now manage your debit cards directly from your mobile banking app
Setting card limits: Location limit

Open an Account

Locations

Manage my cards

My Credit Score

SETTINGS
Instant Balance

Change password

Touch ID

LEGAL

[ Terms & conditions

Once logged in, tap the “More”
icon at the bottom right of the
screen. Tap the “Manage my

cards” button.

7/2020.

Log out

Card

John Smith

Block Card

All transactions will be temporarily
blocked except pending and recurring
transactions.

Report Lost or Stolen Cards

Contact us to cancel or replace your card
Call 408-555-1212

Set Card Limits

Restrict transaction amounts, locations and
merchants for this card

More

Tap the “Set Card Limits”
button at the bottom of the

screen.

L)
Card Limits Log out
Card John Smith
ok Rk Rk 0007

Transaction Amount Limit $10.01

Block card transactions and ATM
withdrawals over an amount you set

Location Limit

Block card transactions outside a
selected area

Merchant Limit On

Block card transactions at certain types
of merchants

Tap the “Location Limit” button.
This feature allows you to block
transactions outside a selected

area. If the location is already set,
you will see that the feature is

enabled here.

Location Limit Log out

Applies to point-of-sale and ATM transactions.
Online transactions will not be blocked.
Select one of the following Location Limits.

No Location Limits (Off)

Block International
Transactions

Block Transactions outside a
selected area

Setarea 4977 Twining St, Los An...

To manage SMS alerts for Card Limits you must
log in to our online banking website.

You can choose whether to block
international transactions, or to
block transactions outside a
selected area in this screen.
Don’t forget to save your settings
to enable the feature.



DEBIT CARD MANAGEMENT

You can now manage your debit cards directly from your mobile banking app
Setting card limits: Merchant limit

Log out Card Limits Log out Merchant Limit  Log out

Open an Account Card John Smith Applies to point-of-sale transactions only.
ERRE Rk Hrrd 007 Online transactions will not be blocked.
Card

Locations

. - Merchant Limit
y Transaction Amount Limit $10.01 Block card ) .
John Smith ock card transactions at certain

Block card transactions and ATM types of merchants
withdrawals over an amount you set

(4) My Credit Score - - ;- All Other Catagories
Location Limit
SETTINGS Block card transactions outside a Entertainment

selected area
Block Card

= i
® Instant Balance All transactions will be temporarily Gas Station

blocked except pending and recurring Merchant Limit

Manage my cards

o ch transactions. Block card transactions at certain types .
' ange password
ger of merchants Groceries

Report Lost or Stolen Cards
Contact us to cancel or replace your card Household
Call 408-555-1212

Touch ID

LEGAL

- Set Card Limits

|#  Terms & conditions Restrict transaction amounts, locations and
- merchants for this card

More

Once logged in, tap the “More” Tap the “Set Card Limits” Tap the “Merchant Limit” You can toggle on the feature
icon at the bottom right of the button at the bottom of the button. This feature allows you to and choose different categories
screen. Tap the “Manage my screen. block card transaction at certain to block your transactions from

cards” button. types of merchants. If a merchant in this screen. Don't forget to
limit is already set, you will see save your settings to enable the

712020 the feature is enabled here. feature.



DEBIT CARD MANAGEMENT

You can now manage your debit cards directly from your mobile banking app
How to block a card

Log out

Open an Account

Card Temporarily Blocked

Locations

John Smith John Smith

Manage my cards weer 0007

My Credit Score

SETTINGS Block Card
iy Block Card

1% Instant Balance All transactions will be temporarily . P
All transactions will be temporarily ¢ \

blocked except pending and recurring
transactions. blocked except pending and recurring
transactions.

(] Change password

Report Lost or Stolen Cards

7%5 Touch ID Contact us to cancel or replace your card. Report Lost or Stolen Cards
Call 408-555-1212 Contact us to cancel or replace your card.
Call 408-555-1212

LEGAL Set Card Limits

= . Restrict transaction amounts, locations and About Cards
/j Terms & conditions merchants for this card Find out more details about card controls
and limits

Once logged in, tap the To temporarily block all point-of-sale and After toggling on the switch, the
“More” icon at the bottom ATM transactions, toggle on the Block card will be labeled as temporarily
right of the screen. Tap the Card feature. While the card is blocked, blocked.

“Manage my cards” button. only pending and existing recurring

7/2020 transactions will be approved.



DEBIT CARD MANAGEMENT

You can now manage your debit cards directly from your mobile banking app
How to report a lost or stolen card

Open an Account

Card

Locations

Manage my cards John Smith

My Credit Score
e s U

Call us to report lost or stolen cards.

SETTINGS This will exit the current application.

Block Card

1% Instant Balance All transactions will be temporarily
blocked except pending and recurring
trapcaction

Cancel Call

\

Change password

Report Lost or Stolen Cards
Touch ID Contact us to cancel or replace your card.
Call 408-555-1212

LEGAL Set Card Limits

=5 . Restrict transaction amounts, locations and
g Terms & conditions merchants for this card.

[N
N»)

ransfer & Pay Deposit

Once logged in, tap the Tap on the “Report Lost or You can call the number to report a
“More” icon at the bottom Stolen Cards” button lost or stolen card. Tap “Call” to
right of the screen. Tap the highlighted above to report a contact your financial institution.

“Manage my cards” button. lost or stolen card.

7/2020



